CIPE recently completed a comprehensive survey and evaluation of jts business association man-
agement training programs during the period 1995-97. The evaluation highlights numerous organi-
zational improvements made by participants from chambers of commerce and business associa-
tions around the worlg,

nia), and West Africa (Cote d'Ivoire ang Senegal).

CIPE considers the findings to be extremely positive, providing a glimpse into the effects that its
Programs are having on business associations in transitional economic and political environments,
Some of the highlights of the evaluation are:

areas of mission statements (79%), annual Strategic plans (64%), long-range plans (46%), and or-
ganizational charts (51%).

L1 69% of respondents reported success in generating new sources of non-dues income since par-
ticipating in the CIPE program.

[ As a result of policy advocacy activities, 61% of respondents have experienced success in chang-
ing government policies since their participation in the CIPE program.
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